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CCI Distribution is one

of Europe’s leading
technology distributors
serving the UK IT industry.

“ The challenge for CCIl was to
retrieve data in a timely, accurate
and meaningful manner, and to do
it all in a system that was easy to
use. This is exactly what QlikView

has enabled them to do. II

Established in 1997, the
independent distributor of storage
and multimedia products for
businesses and consumers is the
leading optical devices distributor in
the UK.

Based in Harrogate, North Yorkshire,
CCl connects the world's leading
technology brands with UK resellers,
offering more than 1,500 products
and services to approximately 3,500
resellers.

This includes global manufacturers
such as LG, Hitachi and HP, while its
customer portfolio includes leading
retailers such as Amazon, Ebuyer,
Dixons, PC World, and Argos, as
well as key B2B integrators and
resellers including Dabs, Insight,
Misco and DSGi Business.

The company uses QlikTech's
flagship Business Intelligence
solution QlikView to produce

two Management Information
dashboards and Sales and Invoicing
templates.

Peter Robinson
Differentia Account Manager

Before QlikView the challenge

for CCl was a familiar one: all

their data was buried deep inside
SAP and they needed a clear way
of interpreting it. They had vast
swathes of information detailing
everything including which products
were selling, which were in transit,
and which were out of stock at the
vendors. But they had now way of
combining all the data to find out for
example if stock levels were affecting
demand, or if delivery times were
having an impact on sales.

QlikView changed all that, and now
the results are available at the click
of a button.

Differentia, who are a QlikTech Elite
Partner, started work with CCl in
November 2009 to get QlikView

in place, and Differentia account
manager Peter Robinson said they
were up and running in a matter of
weeks.

He said: “The challenge for CCl was
to retrieve data in a timely, accurate
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Solution Overview

Organisation
CCI Distribution

Industry
IT

Function

Technology distributor serving the UK

IT industry, offering more than 1,500
products and services to 3,500 resellers.

Geography

The head office is based in Harrogate,
North Yorkshire, with the service
department in Knaresborough, North
Yorkshire.

Challenges

CCl needed instant access to product and
delivery data to maintain optimum stock
levels and ensure their resellers got exactly
what they wanted, when they wanted it.

Solution

In November 2009, IT Management
Consultancy Differentia implemented
QlikView for two Management Information
dashboards and Sales and Invoicing
templates.

Key Benefits

e constantly updated stock data allowing
accurate inventory management

e same data available to all departments
(no ‘Excel anarchy’)

e informs marketing department where
their focus is needed most

o flexible, easy to use

e quick to implement

e 64bit rapid dashboard speed

QlikTech Partner
Differentia Consulting
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and meaningful manner, and to do it all
in a system that was easy to use. This is
exactly what QlikView can do.”

QlikView can do this because the
software creates a visual dashboard
based on all the information a customer
needs. The dashboard can be viewed in
any browser, allowing the user to interpret
any combination of the data as charts and
graphs at the touch of a button.

CClI's overarching aim is to get the right
products to the right resellers, as soon as
they need them, and CCI have found this
hugely improved by QlikView.

“QlikView means staff can see accurate
sales data, stock data and purchase
information, which wasn't the case
before. It means they can see exactly how
long their stock will last, exactly when to
buy more, and what is selling where.

“CCl work in a very fast-moving market,
so what was selling well last week might
not be this week, but this way they can
track the top products in real time,” Peter
added.

And he says there are advantages

too when it comes to products that

aren’t moving so well. Because of the
dashboard, they can see which items are
not selling as well, and then act fast to do
something about it.

That's where marketing can benefit from
QlikView. Using the dashboard, the user
can instantly track the sales patterns

of goods by pulling up specific sets of
information and seeing which products
need extra attention. Instead of CCI
having to wait for feedback from vendors
or working on data that is days or weeks
old, QlikView gives an immediate visual
interpretation of exactly what's happening
across the whole market.

With this detailed information, the
marketing department knows which
products need a push, and can build
marketing campaigns based around
getting information on price discounts out

£E Qivview

to sellers, ultimately giving customers an
irresistible deal.

It is that kind of flexibility that gives CCl's
customers confidence in their supplier.
And because CCI has up-to-the-minute
information on exactly where their
inventory is, they can deliver to resellers
much quicker. The last thing a client wants
is to be told there's plenty of stock ready
to be sent their way, only to find out later
that the estimates were miscalculated
because of out-of-date information.

One of the key advantages of QlikView is
the concept of ‘single version of the truth’,
where everybody is working from the
same data, no matter which part of the
business they are focusing on.

Peter added: “This is really important,
otherwise you have that Excel anarchy,
where everyone has slightly different
spreadsheets. Everyone knows the
problems that can cause, but with
QlikView you get what we all call ‘one
version of the truth’, and that is vital.”

Unlike its competitors, QlikView doesn't
rely on data cubes, and instead performs
in-memory calculations, which Peter says
makes data presentation much faster.

has revolutionised
the way in which our managers
control sale and purchase
iInformation streams from our
ERP system. II

Paul Roughley
Managing Director of CClI Distribution

“When you click, the information is there
straight away. It's not ‘click, go away and
make a coffee, come back later when it's

done’.

Paul Roughley, Managing Director of

CCI Distribution added: “QlikView has
revolutionised the way in which our
managers control sale and purchase
information streams from our ERP system.

“While QlikView is still in its infancy within
CCl, it has already transformed the way in
which our people interact with and interpret
their data and presents every user with one
clear view of the state of our operations
with just a few Qliks of the mouse. This
really is a flexible analysis tool.”

Paul is keen to explore the wider
application of QlikView throughout

his whole business and Differentia is
investigating the possibilities of applying it
to CCl's budgeting and forecasting.

© 2010 QlikTech International AB. All rights reserved. QlikTech, QlikView, Qlik, Q, Simplifying Analysis for Everyone, Power of
Simplicity, New Rules, The Uncontrollable Smile and other QlikTech products and services as well as their respective logos are

trademarks or registered trademarks of QlikTech International AB. All other company names, products and services used herein are
trademarks or registered trademarks of their respective owners.

The information published herein is subject to change without notice. This publication is for informational purposes only, without
representation or warranty of any kind, and QlikTech shall not be liable for errors or omissions with respect to this publication. The

only warranties for QlikTech products and services are those that are set forth in the express warranty statements accompanying such

products and services, if any. Nothing herein should be construed as constituting any additional warranty.

www.qlikview.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


